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Comtel Telcom Assets LP d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications First Revised Title Page
Replaces Original Title Page

TELECOMMUNICATIONS SERVICES TARIFF

TITLE PAGE

MISSOURI TELECOMMUNICATIONS TARIFF

This tariff contains the description, regulations, and rates applicable to the furnishing of
telecommunications services provided by Comtel Telcom Assets LP d/b/a Clear Choice
Communications with offices located at 2440 Marsh Lane, Carrollton, Texas 75006, This tanff
applies for services furnished within the State of Missouri. This tariff is on file with the Missouri
Public Service Commission, where copies may be inspected, during normal business hours.

Missouri Public Service Commission
301 West High Strect
P.O, Box 52000-2000
Jefferson City, Missouri 65102
(314) 271-3100

The name, address and telephone number for the officer of Comtel Telcom Assets LP d/b/a Clear
Choice Communications who is responsible for providing information with respect to the operating
procedures of Comtel Telcom Assets LP d/b/a Clear Choice Communications is listed below.

ISSUED: December 23, 2005 EFFECTIVE: February 6, 2006
By: Becky Gipson
Director, Regulatory Affairs HIED

2440 Marsh Lane

Carrollton, Texas 75006 Mo PSC

(972) 478-3000
TA-2006-0214
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VarTec Telecom, Inc. d/b/a

Clear Choice Communications’

Missouri P.S.C. Tariff No. 1
Original Page No. 1

TELECOMMUNICATIONS SERVICES TARIFF

AR 201995

WAIVER OF RULES AND REGULATIONS

MISSCURI

Thy T} - Ly S Y ]
Pucho Sepvins Tomminsiin

Pursuant to Case No. TA-92-117, the following Rules and Regulations have been waived

for purposes of offering network services as set forth herein.

Section 392.240(1)
Section 392.270
Section 392.280

4 CSR 240-10.020

4 CSR 240-31.010(2)(C)
4 CSR 240-30.060(5)(B-0)
4 CSR 240-32.030(1)(B)
4 CSR 240-32.030(1)(C)

4 CSR 240-32.050(3)
4 CSR 240-32.050(4)
4 CSR 240-32.050(5)
4 CSR 240-32.050(6)

4 CSR 240-32.070(4)

Statutory Previsions

Commission Rules

Commission ratemaking
Property vaulation
Depreciation accounts

Use of Investment
Copies of rate schedules
Rate case requirements
Exchange maps
Access Line and
Grade of Service
Complaints
Information at
business Offices
Telephone directories
Call interception
Telephone number
changes

Coin Telephone

ISSUED: March 20, 1996 EFFECTIVE i
By: Michael G. Hoffman, Esq. LY
Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road nay 1 on
Lancaster, Texas 75146 = 1335
(214) 230-7200 96 -1



L VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications’ Original Page No. 2

-

TELECOMMUNICATIONS SERVICES TARIFF
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Table Of CONtENLS.......oiiiiiiiiiiiiiiiiiieiiiiiiiiiieiriiitirs et ractrnsissiasasans 2
CONCUITING CaITIEIS. .. euvvierierenrenrencsnenranraniatastasessestastrasracenssrtsnsransrnsnsrass 5
CONNECHING CaITIEIS. ... ueneieiene e e rr e st ras i saantsestsarbontasrsasnsasnsas 5
Other Participating Carmiers......coveuiiiiiiereiiiiiiieriieriiierieiieisiieicsiieesaienens 5
Tariff FOTMAL. ... ..ottt s e s e e neae 6
Applicability of Tariff......ccocoiiiiiiiiiiiiiiiiiiiiiiiiniiir e e ea e 6.1
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Second Revised Page No. 3

Replaces First Revised Page No. 3
TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS (Continued)

Section Page No.
2.0 Rulesand Regulations . ............ . ittt 13
2.1 Undertaking of Carrier . ........ ... e 13

2.2 Use 0f SeIVICE ..ottt it e e e e e 15

23 Cammier Liability ... ... ... e 16

24 Terminal Equipment ..... . ... ... . . . e 18

2.5 Payment for Service and Service Dispute Resolution ..................... 19

2.6 Establishment and Re-establishment of Credit ... ....... .. ... .. ......... 22

2.7 Customer Deposits . .. .. .t e 23

2.8 NO IO . vttt e e e 23

29 Rendering and Paymentof Bills ..................... ... ..... e 24

2.10 Fraud . ... o e 25

2.11 Non-Compliance with Carrier'sRules ....... ... ... ... .. .. .. ...... 25

2.12 Telephone Calls with Intentto Annoy ... ......... ... .. .. .. it 25

213 Discontinuance and Restoration of Service . ............ ... .. ... ... .... 26

2.14 Installation and Termination .............. ... . iiiriieiiineenrnn.. 29

2.15 Ownership of Equipment . .. ... 29

2.16 - 30

2.17 Taxes and Fees Chargeable to Customers ............ ... ... iinenan.. 30

3.0 Description of ServICeS ... .. e e 32
3.1 General . ... e e 32

311 Introduction . ... e e 32

3.1.2 Tmmingof Calls ... ... . e 32

313 SeIVICE AT . ..ottt e e e e 34

3.1.4 Calculationof Distance .......... .. ... i iiiannn.. 35

3.1.5 Special Promotions . ... .. ... e 36.1

3.1.6 Travel Card Availability ........... ... ... 0 iiiiiinianan, 36.1

32 SerVICE OPHIONS . .o ittt e e 37

32.1 BasicOnePlusService ......... ... i, 37

322 BasticTravelCard Service . ...... ... i, 37

323 BOO Service .. ... . e e 37.1

3.2.4 Directory Assistance SEIVICE . ... . .vtivirneiriiinrennn. 37.1

32,5 Basic800SelectService . ... . 37.1

ISSUED: June 1, 2004 EFFECTIVE: July 1, 2004

By: Becky Gipson
Director, Regulatory Affairs
1600 Viceroy Drive

Dallas, Texas 75235
(214) 424-1000
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® First Revised Page No. 3.1
Replaces Original Page No. 3.1

TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS (Continued)

Section Page No.

3.2.6 OPETALOr SEIVICES. ........cieveeieiiioaeeeieeteteee et et ee et eas e e s et eae e seeas st e s esneseseeeeeaesannane e e 372
3.2.6.1 Operator Services Caling OpPtions.............c.oceceoioriiiiceneiiee e 373
3.2.6.2 Operator Services Billing Options.............ccooeiicvonion e 374

3.3 FIVELINE® SEIVICE........ccoiviiiiiiitiiieeeeeetner et est et s s as et e e sa st es e te st es b s aaeenreseabeaes 375 (N)

ISSUED: January 21, 2003 EFFECTIVE: Ecbruary 21,2003

March 2, 2003
BY:Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs o
1600 Viceroy Drive Flled
Dallas, Texas 75235

S MO PSC
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff Ne. 1
Clear Choice Communications® Tenth Revised Page No. 4
Replaces Ninth Revised Page No. 4
TELECOMMUNICATIONS SERVICES TARIFF
TABLE OF CONTENTS (Continued)

Section Page No.
4.0 RAte SChEAUIES........ooii e et bbb 38
4.1 GENIETAL oottt b2 e ettt s et neaeaas 38
411 RAEPEIHOAS .o oeceiieeiicr et s et s g
412 Timeof Day PEriods ......cccooomriii ettt 39
4.1.3 Rounding Fractional Charges ........c.cocooioiocvniniiererceeeene e seses e e sesens 40
4.1.4  Exira Copies of Bill ..ot 40
415 Retumed Check Charge ...t eb et 40
4.1.6  Service THP CRalEe (i et et areaes s e e esesaes s s et st snenanns 40
4177  Emergency Calls ...t e 40
4.1.8  Payphone Use Charge ...ttt s 40.1
4.1.9 LatePayment Fee ... e 40.1
42 SEIVICE RALES ..ottt st e b 41
42.1 Basic One Plus Service Rates .......cocooiiiiiiiieseeeereerne et 41
42.1.1 (Reserved for Future USE)..........ccoovvriiieiecinncicn st esesinnenene 41.1
4.2.1.2 12 TalkS SEIVICE ..oocoveierieeeiee et ert et en e et es et s aseeese seeesere e 41.1
4.2.1.3 10 TIME®M SETVICE ..oiviri ittt em et s e eaenens 41.2
4.2.1.4 9 TaAIkSM SETVICE ...oovvrveriiii ettt ettt et 41.2
4.2.1.5 New 10 TimeSM SEIVICE ..ottt 413
4.2.1.6 5 TalkSM SEFVICE ..ottt ettt et 41.3
4217 5 THMESM SEIVICE ..ot sass s ess e ene e s s s 414
4.2.2 Basic Travel Card Service - Intrastate Usage Rates .......oooovicninnnin e, 42
4.2.2.1 Clear Choice Communications® Travel Calling Card ............cccevocvirernence. 42
4222 Clear Choice Communications® Travel Calling Card Tl ............c.ccooeneeeee. 42
4.2.3  BOD SEIVICE RALES ...ocvvvvviriiiececriciterie s s et r s s saen s e assss s 43
424  Directory Assistance Service RatES ........ocoooiivviircciirrire e es e 43
4.2.5 Basic 800 Select Service - Intrastate Usage Rates ... 43
4.2.5.1 Clear and DIFECt .........cccoviiieiiiiciit v s emeicrs 44
4252 Clear and Direct I1 ..ot e e 44
42.6 Accounting Code ChAarZes ........cccovrirririiriceeie ettt en oo 45
4.2.7  Operator Services - Rates and Charges..............ccocooiiiiiiini e 43.1
4271 Per Minute Rates.........cooooiiiiiiiee e s 451
4.2.7.2 Per Call Surcharges............ccvovereiorinncc e 45.2
4.2.8 FiveLine® Service - Intrastate Usage Rates...........oooooooiioieiciicnie 453 (N)
43 NONTECWTING CRATZES v ivovieie ittt bbb er e r b 46
431 BOD SEIVICE ...ooueiveeiici ettt ettt et st b e ee e ean et b 46
432  Accounting Code Charges .........ccoovei it 46
ISSUED: January 21, 2003 EFFECTIVE: Ecbruary 21 2003

BY:Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs

°
1600 Viceroy Drive Fl]_ e d
Dallas, Texas 75235

(214) 424-1000 PS
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" VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1

Clear Choice Communications” Original Page No. 5

TELECOMMUNICATIONS SERVICES TARIFF | p. ™ DTS

Th Lmd s bk W b e C

CONCURRING CARRIERS

WMISSCHRI .
NONE Fusts Sanics Commiceiin
CONNECTING CARRIERS
NONE

OTHER PARTICIPATING CARRIERS

NONE

ISSUED: March 20, 1996

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs REEREYY
3200 West Pleasant Run Road ‘
Lancaster, Texas 75146 aay 1 1995
(214) 230-7200 20
g 6 -1 510
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© VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications’ Original: Page No> 6

TELEC CATIONS SERVICES TARIFF e raes
FLEV YR N

WISSGHRI

= Loarvicn f‘r\-'w""r““ i |
Page Numbering - Page numbers appear in the upper right hand corner oliE the page. Pagés are

numbered sequentially and from time to time new pages may be added to the tariff. When a
new page is added between existing pages, a decimal is added to the preceding page number.
For example, a new page added between Page Nos. 3 and 4 would be numbered 3.1.

TARIFF FORMAT

Explanation of Symbols - When changes are made in any tariff page, a revised page will be
issued canceling the tariff page affected. Changes will be identifted on the revised page(s)
through the use of the following symbois:

© - to signify changed regulation.

D) - to signify discontinued rate, regulation, or text.

o - to signify increased rates.

™M - to signify material relocated from one page to another without change.
Ny - to signify new rate, regulation, or text.

® - to signify reduced rate.

S - to signify reissued material.

(T - to signify a change in text, but no change in rate or regulation.

(Z) - to signify a correction.

In addition to symbols for changes, each changed provision in the tariff shall contain a
vertical line in the right hand margin of the page which clearly shows the exact number of lines
being changed.

ISSUED: March 20, 1996

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs R
3200 West Pleasant Run Road R
Lancaster, Texas 75146 .
(214) 230-7200 | LAY 11996
86 - 150
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications’ Original Page No. 6.1

TELECOMMUNICATIONS SERVICES TARIFF
| APPLICABILITY OF TARIFF

This tariff contains the descriptions, regulations and rates applicable to ,Et}1q, furnishing _of
interexchange telecommunications services provided by VarTec Telecom,h‘iﬁ'é@d/b’/af Cléhr
Choice Communications® within the State of Missouri.

TR

o MISSCUR
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ISSUED: March 20, 1996 EFFECTIVE:

MAY 1 1396
By: Michael G. Hoffman, Esq. o
Senior Vice President - Legal and Regulatory Affairs e latgnd
3200 West Pleasant Run Road
Lancaster, Texas 75146 il 1983
(214) 230-7200




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications’ Original Page No. 6.2

TELECOMMUNICATIONS SERVICES TARIFF

ACCESSIBILITY OF TARIFF

This tariff is on file with the Missouri Public Service Commission. Additionally, copies may
be inspected during normal business hours at CCC’s principal place of business:.

RECETNED
VarTec Telecom, Inc. d/b/a Clear Choice Communications®
3200 West Pleasant Run Road PR 2 ¢ 1805
Lancaster, Texas 75146 '

MISBOURL
Fuctc Servics Commiceion

ISSUED: March 20, 1996

By: Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs 2Ll

3200 West Pleasant Run Road

Lancaster, Texas 75146 AV 1 1995

(214) 230-7200 96 -150
PO NET I




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1

Clear Choice Communications’ OF{ L;na(l; rl:irl xg No 7
® TELECOMMUNICATIONS SERVICES TARIFF i
1.0 Definitions AR 2 ¢ 1985
1.1 Definitions of Terms . BMISSCURI

: ; HEN
Cuels Samvics Commimeizn

Access Line - One of several types of circuits used to carry long distance calls all
or part way between customer premises and long distance company switches. When
calls are originated or received over customers’ regular local lines or over
customers’ special WATS Access Lines, long distance companies buy Feature Group
access lines to carry calls between their switch or POP and the local telephone
company switch. Customers may originate or receive calls over special dedicated
access lines directly from the customer premises to the long distance company’s
POP.

Accounting Code - A number, usually two, three or four-digits, entered when
dialing a telephone call that tells a long distance company to allocate and subtotal

the call to a particular subaccount. Calls are listed and summarized by account code
on Customers’ monthly bill.

Answer Supervision - An electrical signal fed back up the line by the local
telephone company at the distant end of a long distance call to indicate positively

that the call has been answered by the called telephone. Activates the billing
. equipment to start timing calls completed over FGB or FGD access trunks at the
distant end.

Authorization Code - A number, usually ten or fourteen digits, entered using a tone
telephone to identify the caller as a customer of the long distance service. Used
primarily to verify the caller as a customer and to bill calls.

Authorized User - A person, firm, corporation or any other entity authorized by the
Customer to communicate, utilizing the Carrier’s service.

ISSUED: March 20, 1996 EFFECTIVE: Napmika Oy rrrs
MAY 1 195
By: Michael G. Hoffman, Esq. Sy -
Senior Vice President - Legal and Regulatory Affairs RERAEEY
. 3200 West Pleasant Run Road
Lancaster, Texas 75146 Ay 1995

(214) 230-7200 9§-150
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications’ Original Page No. 8

o T A IR A
RiCEINED

® TELECOMMUNICATIONS SERVICES TARIFF
i B o000
1.0 Definitions (Continued) AT B¢ 1903
et . MISSCIRI
1.1 Definitions of Terms (Continued) MUl Sanyine (iymeri-afan

- P

Carrier - VarTec Telecom, Inc. d/b/a Clear Choice Communications® unless
otherwise clearly indicated by the context.

Commission - Missouri Public Service Commission.
Customer - The person, firm, corporation or other entity which initiates a call on
Carrier’s network, or accepts billing for the call on Carrier’s network, subject to the

terms and conditions of Carrier’s tariff regulations.

Day - From 8:00 a.m. up to, but not including, 5:00 p.m. local time Monday
through Friday.

ISSUED: March 20, 1996

By: Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs R TA
. 3200 West Pleasant Run Road i et
Lancaster, Texas 75146
(214) 230-7200 BAY 1 19S6
g -150
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VarTec Telecom, Inc, d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® First Revised Page No. 9
Replaces Original Page No. 9

TELECOMMUNICATIONS SERVICES TARIFF

PRI

1.0 Definitions (Continued)
[". J - 1997
1.1 Definitions of Terms (Continued)

' - .v__:ﬁr“\ - .

800 Service - [nward WATS service. Users dial a special 1;1ferst$te or 1ntrastate "§00"

number and are connected to the customer's telephone at the Customer's expense. The (T)
“888" service will provide expanded 800 toll-free offerings. Hereinafter, “800" service
is used to refer to “800" or “888" service. (T)

Equal Access - The ability to choose a long distance company to be the primary carrier
for interLATA long distance calls.

Evening - From 5:00 p.m. up to, but not including, 11:00 p.m. local time Sunday
through Friday.

Interexchange Carrier (IXC) - A long distance company that carries calls between
LATAs or telephone exchanges within LATAs, where permitted.

Local Access and Transport Area (LATA) - LATAs represent the area within which

local telephone companies may provide telephone service. IntraLATA calls can be
either local or long distance.

Local Exchange Carrier (LEC) - A local telephone company, either one of the Bell
Operating Companies or one of the independent local telephone companies.

Message Telecommunications Service (MTS) - Regular telephone service comprised
of Direct Distance Dial and Operator-Assisted calls. Basic long distance service.

ISSUED: August 13, 1997 EFFECTIVE: September 13, 1997

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road =R =
Lancaster, Texas 75146 E “LL D
(214) 230-7200
ggp 13 1897
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VarTec Telecom, Inc. d/b/a

Missouri P.S.C. Tariff No. 1

Clear Choice Communications’ Original Page No. 10

RECEIYE

TELECOMMUNICATIONS SERVICES TARIFF

1.0  Definitions (Continued) (AR & C 1995
1.1 Definitions of Terms (Continued) MISSGURI
Putiic Servicc Commizsion
Night/Weekend - From 11:00 p.m. up to, but not including, 8:00 a.m. local time
Sunday through Friday, all day Saturday and Sunday from 8:00 a.m. up to, but not
including, 5:00 p.m. local time.
Off-Hook - Occurs when telephone receiver is lifted from resting place, engaging,
answering or otherwise activating circuit.
Pay Telephone - A telephone instrument equipped with a device that allows a
charge to be made for each call.
Primary Interexchange Carrier (PIC) - The long distance company that a user,
whose local exchange has converted to Equal Access, has selected to be his long
distance carrier.
Private Branch Exchange (PBX) - A private telephone system (switch) used by
medium and large companies. Connected to the public telephone network and
performs a variety of in-house routing and switching. User usually dials "9" to get
outside the system of the local lines.
Rate Center - A geographic point from which the vertical and horizontal
coordinates are used in calculation of airline mileage for the purposes of rating a
call.
ISSUED: March 20, 1996 EFFECTIVE: ¥
MAY 1 13%
By: Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs LD
3200 West Pleasant Run Road
Lancaster, Texas 75146

(214) 230-7200
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VYarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1

Clear Choice Communications® First Revised Page No. 11
7 Replaces Original Page No. 11
. ' TELECOMMUNICATIONS SERVICES TARIFF
ol L

1.0 Definitions (Continued)
1.1 Definitions of Terms (Continued) W

Subscriber - The person, firm, partnership, corporation, or othér ehiity who' dedignites
the company as its primary Interexchange carrier (PIC) for long distance
telecommunications service. Thus, the Subscriber has a pre-existing business
arrangement with the Company and is also a customer.

V & H Coordinates - Geographic points which define the originating and terminating
points of a call in mathematical terms so that the airline mileage of the call may be
determined. Call mileage is used for the purpose of rating calls.

10XXX - Available only to Equal Access customers. To send calls over a carrier other  (§)
than the one that would automatically get the customer's "1+" calls, the customer dials
"TOXXX/T01XXXX" then "1+" the long distance number. "XXX/XXXX" is the
three/four digit Carrier Identification Code of the carrier the customer wants to use. {(N)

Wide Area Telecommunications Service (WA'TS) - AT&T's name for their original
first generation long distance service. Either [n-WATS (800 number) inward dialing

. from any phone in a specified geographical area, or Qutward (OutWats) dialing to any
phone in a specified area from one specific telephone.

ISSUED: August 13, 1997 EFFECTIVE: September 13, 1997
By: Michael G. Hoffman, Esq. -
Senior Vice President - Legal and Regulatory Affairs EL; ﬂ LED
3200 West Pleasant Run Road
. Lancaster, Texas 75146 -
(214) 230-7200 gEP 15 1997
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1

Clear Choice Communications’ Original Page No. 12
. TELECOMMUNICATIONS SERVICES TARIFF
1.0 Definitions (Continued) RECEIVED

1.2 Glossary of Acronyms and Trade Names [} &G 1998

o, JESSOURY

U215 Qapvies Comminsion

CCC - Clear Choice Communications®
FCC - Federal Communications Commission
IXC - Interexchange Company

LATA - Local Access and Transport Area
LEC - Local Exchange Carrier

PSC - Missouri Public Service Commission

WATS - Wide Area Telephone Service

ISSUED: March 20, 1996 EFFECTIVE: Syt
MAY 1 1996
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs RN
. 3200 West Pleasant Run Road
Lancaster, Texas 75146 . 1 198
C14) 230-7200 1,08

& ‘r -—---. ﬂr—i\ﬁ" 21"




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications’ Original Page No. 13

2.0

TELECOMMUNICATIONS SERVICES TARIFF r} f’ :,; 1,2 D
Aiadr,od gl

RULES AND REGULATIONS
fhAT 2 2 1885

Mgl -
S y ey Fpymreee e
2.1.1 General Murio Sangl o DammmESh

2.1 Undertaking of Carrier

CCC’s services and facilities are furnished for communications originating

at specified points within the State of Missouri under the terms of this
tariff.

CCC installs, operates and maintains the communications services
provided herein in accordance with the terms and conditions set forth
under this tariff. CCC may act as the Customer’s Agent for ordering
access connection facilities provided by other carriers or entities, when
authorized by the Customer, to allow connection of a Customer’s location
to the network. The Customer shall be responsible for all charges due for
such a service arrangement,.

CCC’s services and facilities are provided on a monthly basis unless
otherwise stated, and are available twenty-four (24) hours per day, seven
(7) days per week.

ISSUED: March 20, 1996 EFFECTIVE: ittt

By:

Michael G. Hoffman, Esq. o
Senior Vice President - Legal and Regulatory Affairs SNEREY
3200 West Pleasant Run Road

Lancaster, Texas 75146 19y 1 1
(214) 230-7200 Q["é -1 5993
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications’ Original Page No. 14

=3

Lo 50

TELECOMMUNICATIONS SERVICES TARIFF i:ii-

:iﬂ

!

2.0 RULES AND REGULATIONS (Continued) o .
FAAT 20 1855
2.1  Undertaking of Carrier (Continued)
ol L
2.1.2 Linﬁtations i VPN uP’W!hu Jﬂ

(A)  Service is offered subject to the availability of the necessary
facilities and/or equipment, and subject to the provisions of this
tariff. CCC reserves the right to negotiate special terms and
conditions (e.g., special promotions) with a particular Customer
providing agreement is reached and signed with the Customer.

(B) CCC reserves the right to discontinue or limit service when
necessitated by conditions beyond its control, or when the
Customer is using service in violation of provisions of this tariff,
or in violation of the law,

(C) CCC does not undertake to transmit messages, but offers the use
of its facilities when available, and will not be liable for errors in
transmission or for failure to establish connections.

ISSUED: March 20, 1996 EFFECTIVE: srpmilifmt000enamumus
MAY 1 1996
By: Michael G. Hoffman, Esq. o
Senior Vice President - Legal and Regulatory Affairs IEPNRELS
3200 West Pleasant Run Road
Lancaster, Texas 75146 sy 1 1995
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2.0 RULES AND REGULATIONS (Continued)
21  Undertaking of Carrier (Continued) RECD JAN 03 2002
2.1.2 Limitations (Continued) Service Commission

(D)  Allfacilities provided under this tariff are directly controlled by CCC and
the Customer may not transfer or assign the use of service or facilities
without the express written consent of Carrier. Such transfer or
assignment shall only apply where there is no interruption of the use or
location of the service or facilities.

(E)  Prior written permission from Carrier is required before any assignment or
transfer. All regulations and conditions contained in this tariff shall apply
to all such permitted assignees or transferees, as well as all conditions of
service.

(F)  Forany telephone number which accesses VTI's serviceonaper call  (N)
basis via the Company’s Catrier Access Code (“CAC”) for 1+ calling
and is subscribed to a service listed in this tariff for which the customeris
required to be entered into the VTI billing database prior to use; VTI
reserves the right to remove the telephone number from the billing

- database in the event that a period of ninety (90) consecutive days passes
during which the telephone number does not access VT1's service viaa
CAC(s). In the event that a customer is removed from the VTT billing
database, upon next use of VII's service, the customer’s VT service will
bethe current default service (1.e., the service listed in this tariff that does
not require the customer to be entered into the V11 billing database prior
to use). The customer will be billed automatically for this use according to
the terms of the current default service. (N)

2.2 Use of Service

Service provided under this tariff may be used for any lawful purpose for which the service
istechnically suited. CCC reserves the right to discontinue service, limit service, or to
impose requirements on Customers as required to meet changing regulatory rules and
standards of the Commission. '

Missouri Puyhiie

ISSUED: January 3, 2002 EFFECTIVYE: February 1, 2002

By: Michael G. Hoffman, Esq. F".ED FE B 01 ZUUZ
Executive Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road Service Commission

Lancaster, Texas 75146
(972) 230-7200
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RULES AND REGULATIONS (Continued) I
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%3 Carrier Lisbility Fuciie Sg;'sc:}k{:smztiseim

(A) CCC’s liability for any claim or loss, expenses or damage (including
indirect, special or consequential damage) arising out of mistakes, for any
interruption, delay, error, omissions, or defects in any service, facility,
or transmission provided under this tariff shall not exceed an amount
equivalent to the proportionate monthly subscription fee charged to the
Customer for the period of service or the facility provided during which
such interruption, delay, error, omission, or defect occurs. Any
adjustment shall apply only to the period the interruption, delay, error,
omission, or defect continues beyond twenty-four (24) hours after notice
of the interruption, delay, error, omission, or defect is received by
Carrier. No other liability shall in any case attach to Carrier on account
of interruptions, delay, error, omission, or defect of service. For the
purpose of computing a credit, a month is considered to have thirty (30)
days.

ISSUED: March 20, 1996

By:

Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs IR
3200 West Pleasant Run Road o
Lancaster, Texas 75146 an
(214) 230-7200 MAY 1 188
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2.0

FAD 2 G 1988

RULES AND REGULATIONS (Continued)

2.3 Carrier Liability (Continued)

(B)

©

WMiISSOURI

CCC shall not be liable for claim or loss, expense, or damage (including
indirect, special, or consequential damage), for any interruption, delay,
error, omission, or defect in any service, facility, or transmission
provided under this tariff, if caused by any person or entity other than
Carrier, by any malfunction of any service or facility provided by any
other carrier, by an act of God, fire, war, civil disturbance, or act of
government, or by any other cause beyond Carrier’s direct control.

CCC shall not be liable for, and shall be fully indemnified and held
harmless by Customer against any claim or loss, expense, or damage
(including indirect, special, or consequential damage) for defamation,
libel, slander, invasion of privacy, infringement of copyright or patent,
unauthorized use of any trademark, trade name or service mark, unfair
competition, interference with or misappropriation or violation of any
contract, proprictary or creative right, or any other injury to any person,
property or entity arising out of the material, data, information, or other
content revealed to, transmitted, processed, handled, or used by Carrier
under this tariff, for connecting, combining, or adapting Carrier’s
facilities with Customer’s apparatus or systems; for any act or omission
of the Customer; for any personal injury or death of any person or for any
loss of or damage to Customer’s premises or any other property, whether
owned by the Customer or others, caused directly or indirectly by the
installation, maintenance, location, condition, operation, failure, presence,
use, or removal of equipment or wiring provided by the Carrier, if not
directly caused by negligence of the Carrier; or for failure to provide
service.

ISSUED: March 20, 1996 EFFECTIVE: ;

By:

Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs 73T T
3200 West Pleasant Run Road SRR
Lancaster, Texas 75146

(214) 230-7200

4w

Pt Servic s ComTid




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications’ Original Page No, 18

“ ‘\f JL"{J'J“ L:‘Ll;})
TELECOMMUNICATIONS SERVICES TARIFF

2.0

R o 100R
RULES AND REGULATIONS (Continued) WA & ¢ 185

- . WitSSOURI
2.3 Carrier Liability (Continued) e G""\W:—:{ Foprmineian
(D) No Agent or Employee of any other carrier shall be deemed to be an
Agent or Employee of Carrier, except independent sales agents who may
from time to time be employed by another carrier.

(E) CCC shall not be liable for any defacement of or damages to the premises
of a Customer resulting from the furnishing of service which is not the
direct result of Carrier’s negligence.

2.4 Terminal Equipment

CCC facilities and service may be used with or terminated in Customer-provided
communications systems, such as a PBX or Pay Telephone. Such terminal
equipment shall be furnished and maintained at the expense of the Customer,
except as otherwise provided.

ISSUED: March 20, 1996 EFFECTIVE: Wpsiintostrmmms

By:

MAY § - 1995
Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs RN
3200 West Pleasant Run Road
Lancaster, Texas 75146 v 1 190
(214) 230-7200 taf 11986
96-1590
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2.4 Terminal Equipment (Continued) MiaSOURi

2.5

pralls Senvicn Commieion

The Customer is responsible for all costs at his or her premises, including
personnel, wiring, electrical power, and the like, incurred in the use of CCC’s
service. When such terminal equipment is used, the equipment shall comply with
the generally accepted minimum protective criteria standards of the industry as
endorsed by the Federal Communications Commission.

Payment for Service and Service Dispute Resolution

2,51

Payment for Service

All charges due by the Customer are payable to any agency duly
authorized to receive such payments. The billing agency may be a local
exchange telephone company, credit card company, or other billing
service. The terms and conditions for billing, payment and collection,
including without limitation, any late payment charge, specified in the
Local Exchange Carrier’s local exchange service tariff shall apply to
charges of Carrier when the Local Exchange Company serves as the
billing agent for Carrier or buys Carrier’s accounts receivables. Terms
of payment shall be according to the rules and regulations of the agency
and subject to the rules of regulatory agencies, such as the Commission.
Any objections to billed charges must be promptly reported to Carrier’s
billing agent.

ISSUED: March 20, 1996 EFFECTIVE: NSRS
MAY 1 1398
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs ST
3200 West Pleasant Run Road dealld
Lancaster, Texas 75146
(214) 230-7200 LAY 1956
96 -150
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2.0 RULES AND REGULATIONS (Continued) 6 s 130
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2.5 Payment for Service and Service Dispute Resolution (Continued)

i\:’!z ;‘S‘CUR{M_W.W
2.5.1 Payment for Service (Continued) Pukiic Sanvisn LMoLl

Adjustments to Customer’s bills shall be made to the extent that
circumstances exist which reasonably indicate that such changes are
appropriate,

2.5.2 Customer Liability

The Customer agrees to be financially responsible for the payment of all
charges for long distance message telephone service (LDMTS) furnished
to the Customer. This includes payment for all LDMTS calls or services
(in compliance with the Rules and Regulations of the Missouri
Corporation Commission and the Federal Communications Commission)
that are: (1) Originated at the Customer’s number(s) and/or premises, (2)
Accepted at the Customer’s number(s) (e.g., Collect Calls), (3) Billed to
the Customer’s number via Third Number Billing if the Customer is found
to be responsible for such call or service, the use of an Authorization
Code associated with a Calling Card, or the use of a Carrier-assigned
Special Billing Number, or (4) Incurred at the specific request of the
Customer.

ISSUED: March 20, 1996 EFFECTIVE: N NG ses

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs RINELD'
3200 West Pleasant Run Road
Lancaster, Texas 75146 Toag G
(214) 230-7200 LAt L 1555
g 5 -150
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TELECOMMUNICATIONS SERVICES TARIFF

2.0

RULES AND REGULATIONS (Continued)
2.5  Payment for Service and Service Dispute Resolution (Continued)
2.5.3 Service Dispute Resolution

Any objection to billed charges should be reported to the billing agent or
Carrier within thirty (30) days from the day the bill is issued. Questions
regarding the Carrier's services or charges assessed to a customer's bill may
be directed to the Carrier's Customer Service Department toll-free at (800)
583-6767. Adjustments to Customer's bills shall be made when
circumstances exist which reasonably indicate that such changes are
appropriate. Customers have the right to appeal service disputes to the
Commission at the following address and toll-free phone number:

Missouri Public Service Commission
200 Madison Strect (T)
Jefferson City, Missouri 65101 (T)
(314) 751-3234

2.5.4 Late Payment Fee

If any portion of a Customer’s payment is not received by the Company two (D)(N)
business days prior to the next billing cycle, or if any portion of the payment
is received by the Company in funds which are not immediately available
upon preseniment, a late payment fee shall be due to the Company. (D)

Late payment fees do not apply to the disputed portion of unpaid balances, if
resolved in favor of the Customer. Any disputed portion of unpaid balances,
if resolved in favor of the Company, may be subject to the late payment fee
as of the original due date noted on the Customer’s bill. Undisputed amounts
of the same bill may be subject to the late payment fee if they remain unpaid
by the due date noted on the Customer’s bill. - (N)

ISSUED: April 2, 2004 EFFECTIVE: May 4, 2004

By:

Becky Gipson
Director, Regulatory Affairs
1600 Viceroy Drive

Dallas, Texas 75235 F ’LED
(214) 424-1000
MO PSC
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2.0 RULES AND REGULATIONS (Continued)
(AT %0 1885
2.6 Establishment and Re-establishment of Credit
MISSCURI

. [Y i Lt
2.6.1 Service Suspended for Non-payment e Seapvics TomTmIiEn

The Company reserves the right to terminate a customers long distance
services pursuant to the Rules and Regulations of the Commission. In the
event service is temporarily suspended for non-payment, such service will
be restored upon payment of all charges due.

2.6.2 Five Day Limitation for Re-establishment
Customers not re-established within five (5) days from date of suspension

will be treated as new Customers and appropriate Non-recurring Charges
and Customer Deposits will apply.

ISSUED: March 20, 1996 EFFECTIVE: Shymlinhissb@rmrmsmy

MAY 1 1395
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs ENURETD
3200 West Pleasant Run Road T
Lancaster, Texas 75146

(214) 230-7200 PAY 1 1996
_“9 6 -150
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2.0 RULES AND REGULATIONS (Continued)
W SCURE
2.7 Customer Deposits Py € :{nt)n Dorymeniantan
The collection, amount and refund of deposits are governed by the Commission’s
rules and regulations.
2.8 Notices
2.8.1 Notice to the Customer
Notice from Carrier to a Customer normally will be given in writing,
cither delivered or mailed to the Customer’s address. of record.
In emergencies, where delay may result in impaired service or in hazards
to the Customer, Public, or Carrier’s facilities, Carrier may resort to
verbal notices given by telephone, radio telephone, personal contact, or
other means of communication.
ISSUED: March 20, 1996 EFFECTIVE: W
MAY 1 1398
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs APVRELD
3200 West Pleasant Run Road
Lancaster, Texas 75146 v 1 1998
(214) 230-7200
g 5 -15 0
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TELECOMMUNICATIONS SERVICES TARIFF i 213173y
2.0 RULES AND REGULATIONS (Continued)

2.8 Notices (Continued . I
( ) MasCURE
Pl Canyino THmimioRch

2.8.2 Notices from the Customer

Notices from a Customer to Carrier may be given verbally by the
Customer or the Customer’s authorized Agent at Carrier’s office, or by
written communication mailed thereto. Written notice is required when
specified in tariff schedules or in any written agreement.

2.9 Rendering and Payment of Bills
2.9.1 Returned Check Charge

When a payment for service is made by check, draft, or similar negotiable
instrument, a returned check charge will be made by Carrier for each such
item returned unpaid by a bank to Carrier for any reason. The acceptance
of checks, drafts, or other negotiable instruments for the satisfaction of the
Customer’s debts to Carrier shall not constitute a waiver by Carrier of its
right to payment by legal tender.

2.9.2 Extra Copies of Bill

Extra copies of a Customer’s monthly bill will be provided by the Carrier
at the rate specified in this tariff,

ISSUED: March 20, 1996 EFFECTIVE: NNy IDIGII
MAY 1 1908
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs XY
3200 West Pleasant Run Road o
Lancaster, Texas 75146 . -
(214) 230-7200 3 1 19986
96-150
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RULES AND REGULATIONS (Continued)

2.10

2.11

2.12

Fraud S0 IR

it e, eyt oty
:- L.-.-L..J ?‘?WL_.J »_D. came el ::cun

CCC shall have the right to refuse or discontinue service if the acts of the
Customer, including furnishing false credit information or the conditions upon
their premises, are such as to indicate intention to defraud Carrier.

Non-Compliance with Carrier’s Rules

CCC may discontinue service if a Customer fails to comply with any of the rules
herein.

Telephone Calls with Intent to Annoy

CCC may discontinue service of any Customer who, with intent to annoy,
telephones another and addresses to or about such other person any obscene
language or addresses to such other person any threat to inflict injury to the person
or property of the person addressed or any family member.

CCC may discontinue service of any Customer who, with intent to annoy,
repeatedly telephones another without disclosing his true identity to the person
answering the telephones, whether or not conversation ensues during the telephone
calls.

ISSUED: March 20, 1996

By:

Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs ERERELY)
3200 West Pleasant Run Road

Lancaster, Texas 75146
(214) 230-7200
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2.0 RULES AND REGULATIONS (Continued)
AR 201985
2.13 Discontinuance and Restoration of Service
Miiﬁﬁﬁgﬁi e
2.13.1 Intentional Abuse of Service Al s Rarvics TTTIIREN
CCC has the right to refuse telephone service to any premises and at any
time to discontinue telephone service, if it finds it necessary to do so to
protect itself against intentional abuse. Intentional abuse of service
includes, without limiting the generality of the foregoing, the use of
service or facilities of Carrier to transmit a message or to locate a person
or otherwise to give or obtain information, without payment of a message
toll charge of an exchange service charge.
Another form of such abuse is an intentional uninterrupted connection of
one exchange station to another station, excluding those connections
charged on an elapsed time basis, which permits the use of the facilities
in a manner similar to private line service. It also includes intentional
receiver off-hook conditions.
ISSUED: March 20, 1996 EFFECTIVE: Wittt
MAY 1 ° 1998
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs SIS
3200 West Pleasant Run Road Vb
Lancaster, Texas 75146
(214) 230-7200 AV 1 1385
96 -150
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2.0 RULES AND REGULATIONS (Continued)

30 201995
2.13 Discontinuance and Restoration of Service (Continued)
o iu’h?_.ESC;Hi .
2.13.2 Disconnection of Service for Cause Epnls Senyign Tominiysian

(A) Upon non-payment of any sum due Carrier or upon violation of
any of the conditions governing the furnishing of service as
provided in this tariff, Carrier may by notice in writing mailed to
the Customer, without incurring any liability, temporarily
discontinue the furnishing of service to the Customer. Telephone
services may be discontinued fourteen (14) days after mailing
notice of intention to discontinue service, and a service order
charge will be made by Carrier for restoration of such
Authorization Code and/or line. If Carrier elects to discontinue
service, the Customer shall be responsible for all charges through
the date of termination.

(B) If any Customer-provided equipment is used with facilities
provided by Carrier in violation of any law or any of the
provisions in this tariff, Carrier will take such action as is
necessary for the protection of its facilities or the service of its
other Customers and other persons provided with telephone
services. The Customer shall discontinue such use of the
equipment or correct the violation immediately upon actual or
constructive knowledge of a violation and shall confirm in writing
to Carrier within five (5) calendar days that such use has ceased or
that the violation has been corrected. Failure of the Customer to
discontinue such use or correct the violation and to give the
required written confirmation to Carrier within the time stated
above shall result in interruption of the service of the Customer
creating the violation.

ISSUED: March 20, 1996 EFFECTIVE: NIy
MAY 1 195
By: Michael G. Hoffman, Esq. o
Senior Vice President - Legal and Regulatory Affairs ENRELY
3200 West Pleasant Run Road
Lancaster, Texas 75146 L 0%
(214) 230-7200 LAl 18
96 -158
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2.13 Discontinnance and Restoration of Service (Continued) =p'n Qanyics TorrTiasion

PO

RULES AND REGULATIONS (Continued)

2.13.2 Disconnection of Service for Cause

(C)  Telephone services may be refused, reduced, or partially or
completely discontinued without notice in the event Carrier is
informed that the service is used in such a manner that will
adversely affect Carrier’s services to others or if service being
used for the purpose of violating any federal, state or local
statutes.

(D) CCC may disconnect the telephone services in accordance with the
rules and regulations of the Commission and terms hereof without
any liability except for an appropriate refund of prepaid charges
and any service deposit with accrued interest.

ISSUED: March 20, 1996 EFFECTIVE: WSRSa0e s

By:

MAY 1 105
Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs s

3200 West Pleasant Run Road NSRS

Lancaster, Texas 75146

(214) 230-7200 oAl 1098
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2.0 RULES AND REGULATIONS (Continued) M 5 1908
2.14 Installation and Termination E\;a.ooqua
Pubiic Service Torrniasion
Service is installed upon mutual agreement between the Customer and Camer.
Customers may be required to sign the CCC Service Order Form for the various
services offered by VarTec Telecom, Inc. d/b/a Clear Choice Communications®.
The agreement will determine terms and conditions of installation, termination of
service, any applicable sales commission structure, and sales commission payment
schedule. The service agreement does not alter rates specified in the tables and
schedules contained in this tariff.
All services offered are subject to the Rules and Regulations of the Missouri
Corporation Commission as they apply.
2.15 Ownership of Equipment
Equipment furnished by CCC on the premises of a Customer are the property of
Carrier.
ISSUED: March 20, 1996 EFFECTIVE: paSeiiOt- s
MAY 1 ° 15
By: Michael G. Hoffman, Esq. EILED
Senior Vice President - Legal and Regulatory Affairs Lk
3200 West Pleasant Run Road
Lancaster, Texas 75146 fiay 1 1995
(214) 230-7200 g6 -150
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2.0 RULES AND REGULATIONS (Continued)
2.16 Taxes WSS

Pusin Seavics Tommiasion

All state and local taxes (e.g., gross receipts tax, sales tax, municipal utilities tax)
are listed as separate line items and are not included in the quoted rates.

2,17 Taxes and Fees Chargeable to Customers
2.17.1 Adjustments for Municipality Payments

If at any future time a municipality acquires the legal right to impose an
occupation tax, license tax, permit fee, franchise fee, or other similar
charge upon the Carrier, and imposes the same by ordinance or otherwise,
such taxes, fees, or charges shall be billed to the Customers receiving
service within the territorial limits of such municipality. Such billing shall
allocate the tax, fee, or charge among Customers uniformly on the basis
of each Customer’s monthly charges for the types of service made subject
to such tax, fee, or charge.

ISSUED: March 20, 1996

By:

Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road hiLB

Lancaster, Texas 75146

(214) 230-7200 ey 1 1995
9 -150
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2.0 RULES AND REGULATIONS (Continued)
2.17 Taxes and Fees Chargeable to Customers (Continued)
2.17.2 Adjustments for County or Other Local Taxing Authoritj Payments

If at any future time a county or other local taxing authority acquires the legal
right to impose an occupation tax, license tax, permit fee, franchise fee, or other
similar charge upon the Carrier, and imposes the same by ordinance or otherwise,
such taxes, fees, or charges shall be billed to the pre-subscribed Customers
receiving service within the territorial limits of such county or other taxing
authority. Such bitling shall allocate the tax, fee, or charge among Customers
uniformly on the basis of each Customer’s monthly charges for the types of
service made subject to such tax, fee, or charge.

2.17.3 Gross Receipts Tax

When utility or telecommunications excise, assessments, franchise fees, or
privilege, license, occupational, or other similar taxes or fees, based on interstate
or intrastate receipts are imposed by certain taxing jurisdictions upon the
Company or upon local exchange companies and passed on to the Company
through or with interstate or intrastate access charges, the amounts of such taxes
or fees will be billed to Customers in such a taxing jurisdiction on a prorated
bases.

The amount of charge that is prorated to each Customer’sbill is determined by
the interstate or intrastate telecommunications services provided to and billed to
an end user/customer service location in such a taxing jurisdiction with the
aggregate of such charges equal to the amount of the tax or fee imposed upon or
passed on to the Company.

2.17.4 Missouri Universal Service Fund _ (N)

A. The Company will place, on each retail end-user customer’s bill, a surcharge
equal to the Missouri Universal Service Fund percentage assessment ordered
by the Missouri Public Service Commission.

B. The surcharge will appear as a separate line item detailed as “Missourt
Universal Service Fund.”

C. The surcharge percentage will be applied to the total of each customer’s
charges for intrastate regulated telecommunications services that meet the
definition of net jurisdictional revenues at 4 CSR 240-31.010(12). (N)
ISSUED: April 21, 2005 EFFECTIVE: May 21, 2005

By: Becky Gipson
Director, Regulatory Affairs
2440 Marsh Lane

Carrollton, Texas 75006 F ’LED
(972) 478-3000 Mo Psc
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3.0 DESCRIPTION OF SERVICES 1908
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3.1 General
WICSCURI

3.1.1  Introduction Pulis Camvice S Gommizsion

The Carrier endeavors to provide high quality service by reselling
facilities-based interexchange (IXC) carrier services including, but not
limited to, access, switching, transport, termination and other services for
the direct transmission and reception of voice, data and other types of -
communications. Service is available twenty-four (24) hours per day,
seven (7) days a week, subject to routine maintenance and outages beyond
the contro! of the Carrier. Carrier’s switching equipment is designed and
engineecred to provide high quality transmission of voice and data with a
minimum level of impairment such as noise and echo. However, overall
quality may vary somewhat due to the variability in quality of the
connections provided by the local telephone companies and other
Interexchange carriers.

3.1.2 Timing of Calls

. (A) LDMTS charges are based on the actual conversation time
transpiring on CCC’s network. No charge will generally apply to
uncompleted calls, which include "ring busy" and "ring no answer calls,”
and such uncompleted calls will not be knowingly charged to the
Customer and, if charged in error, will be refundable to the Customer.
In LEC service areas where Soft Answer Supervision must be utilized,
rather than Hard Answer Supervision, and the Customer fails to hang up
when receiving a busy signal or "ring no answer call" for an excessive
period of time, the Customer may be charged as if the call were
completed. CCC will determine that a call has been established by
utilizing Hard Answer Supervision, where available, from the local
telephone company or underlying carrier.

ISSUED: March 20, 1996

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs -

. 3200 West Pleasant Run Road ITRELY
Lancaster, Texas 75146
(214) 230-7200 i3y 1 1996
] 6 -15 0
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1

Clear Choice Communications’ Original Page No. 33
TELECOMMUNICATIONS SERVICES TARIFF .. .. . —orero~
o FLCLT D

3.0 DESCRIPTION OF SERVICES(Continued)
[1AR 2 ¢ 1995

. ' MissouRt
3.1.2 Timing of Calls (Continued) fryiin Qenice CommIlSON

3.1 General (Continued)

(B) Unless otherwise specified in this Tariff, the minimum call
duration for billing purposes is one (1) minute for a connected call.

(C}  Unless otherwise specified in this Tariff, usage is measured and
rounded to the higher full minute for billing purposes.

(D) When Hard Answer Supervision is unavailable and CCC has
received a reasonable claim from the Customer for a refund of CCC’s
charges for an uncompleted call, CCC will reimburse the Customer for
the charges that CCC has billed for that call.

ISSUED: March 20, 1996

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs o
. 3200 West Pleasant Run Road Filik
Lancaster, Texas 75146
(214) 230-7200

Yy 11999
9*5 -150
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications’ Original Page No. 34

TELECOMMUNICATIONS SERVICES TARIFF

Fisolet GY
3.0 DESCRIPTION OF SERVICES (Continued)
MAR & 1845
‘ LASS0UH
3.1.3 Service Area Puhils @?}L?E;?Cé?‘i"?i?ﬁhﬂ

w b Y

3.1 General (Continued)

The Company will provide originating and terminating long distance
telecommunication services throughout the State of Missouri via Feature
Group D Access obtained from applicable LECs.

ISSUED: March 20, 1996 EFFECTIVE: Rpsiysto0semmmm
MAY 1 - mof
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road }: G Lﬂ.a : k)

Lancaster, Texas 75146

(214) 230-7200 pay 1 19956
g -150
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications’ Original Page No. 35

TELECOMMUNICATIONS SERVICES TARIFF 2 rArimtem

Mk .y | alY

3.0 DESCRIPTION OF SERVICES (Continued)
2 € 1995

MiSSCURI

nrine Cammizainn

=
s

3.1 General (Continued)

]

3.1.4 Calculation of Distance Pulin®

(A)  Usage charges for all mileage sensitive products are based on the
airline distance between rate centers associated with the originating
and terminating points of the call.

(B) The Rate Centers of a call are determined by the area codes and
exchanges of the origination and destination points.

(C) The distance between the Rate Center of the Subscriber’s
equipment and that of the destination point is calculated by using
the vertical "V" and horizontal "H" coordinates found in AT&T
FCC Tariff No. 10, in the following manner:

Step 1 - Obtain the "V" and "H" coordinates for the Rate Centers
of the origination point and the destination point.

ISSUED: March 20, 1996 EFFECTIVE: Spniifyi S cEanuuns
MAY 1 ° 108
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs FiLER
3200 West Pleasant Run Road
Lancaster, Texas 75146 o
; ey 1 1986
(214) 230-7200 g6 -150
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1

Clear Choice Communications’ Original Page No. 36
TELECOMMUNICATIONS SERVICES TARIFF 55 DEIVET)
3.0 DESCRIPTION OF SERVICES (Continued)

MAR 271995
3.1 General (Continued) .
@MESDO;:ERE i
e Qanyion Ty TIas!
3.1.4 Calculation of Distance (Continued) Fulic Fevics Lommisso

Step 2 - Obtain the difference between the "V" coordinates of each of the
Rate Centers. Obtain the difference between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.

Step 4 - Add the squares of the "V" difference and "H" difference
obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10).
Round to the next higher whole number if any fraction results from the
division.

Step 6 - Obtain the square root of the whole number obtained in Step 5.
Round to the next higher whole number if any fraction is obtained. This
is the distance between the Rate Centers.

(D)  VTI determines the airline mileage between rate centers by
applying the formula below to the vertical and horizontal
coordinates associated with the rate centers involved.

J (VI-V2)2 +(HI -H2)?

10
Distance =

ISSUED: March 20, 1996 EFFECTIVE: il a0o numuin

By:

Michael G. Hoffman, Esq. MAY 1 %

Senior Vice President - Legal and Regulatory Affairs BILED

3200 West Pleasant Run Road -

Lancaster, Texas 75146

(214) 230-7200 gy 1 mrb
96 -15
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VarTec Telecom, Inc. d/b/a
Clear Choice Communications®

Missouri P.S.C. Tariff No. 1
First Revised Page No. 36.1

Replaces Original Page No. 36.1
TELECOMMUNICATIONS SERVICES TARIFF

3.0

DESCRIPTION OF SERVICES (Continued)

3.1

General (Continued)

3.1.5

3.1.6

Special Promotions

The Carrier may from time to time engage in special promotional service
offerings which may be limited to certain dates, times and/or locations.
These promotions are designed to attract new customers and/or increase
customer awareness of particular service offerings. Customers must
subscribe to specific promotions within the given time period as stated in the
promotional offer. Any ANI disconnected and then reconnected from
VarTec’s service for purposes of subscribing to the special promotion may
not be eligible. After the initial subscription to a promotion, if no outbound
usage is generated by an ANI within the specified time period as stated in the
promotional offering, the customer may not receive benefits from the
promotion. The promotions may contain special terms and conditions,
including but not limited to, usage rates and charges. Such special terms and
conditions will be in lieu of those terms, conditions, rates and charges
outlined in Sections 3 and 4 of this Tariff. VarTec will notify the
Commission of special promotional offerings in accordance with the rules
and regulations established by the Commission,

Travel Card Availability

The VarTec Travel Card products identified throughout this tariff are only
available to existing Customers who subscribed to a Travel Card product
prior to July 1, 2004. Customers with active Travel Card accounts as of July
1, 2004 will continue to receive Travel Card service as set forth in this tariff.

ISSUED: June 1, 2004 EFFECTIVE: July 1, 2004
By: Becky Gipson

Director, Regulatory Affairs

1600 Viceroy Drive F ’ED

Dallas, Texas 75235 Mo Psc

(214) 424-1000

)
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Clear Choice Communications®

Missouri P.S.C. Tariff No. 1
First Revised Page No. 37

Replaces Original Page No. 37

3.0

TELECOMMUNICATIONS SERVICES TARIFF

. o - - .-
. % '

DESCRIPTION OF SERVICES (Continued) R R LR R
3.2  Service Options £33 01997
3.2.1 Basic One Plus Service

3.2.2

: RN |
CCC's Basic One Plus Service (non-operator assisted, direct dial) is intended

for residential and small business Customers for calling within the State of
Missouri. Customers access CCC via Equal Access FGD circuits and/or
other Switched Access Services. Customers access CCC’s Basic One Plus
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they
have selected CCC as their primary interexchange carrier. When CCC is not
the presubscribed interexchange carrier, Customers can access this service by
dialing 10XXX + 1 + area code (if required) + NXX-X3XCX. Calls are routed
over Carrler's transmission and switching facilities to any valid NPA-NXX.
Rates and charges for CCC’s Basic One Plus Service are set forth in Section
4.2.1 following. Calls are rated based on mileage, time of day and call
duration.

.....

Basic Travel Card Service

CCC's Basic Travel Card Service is intended for residential and small
business Customers to make calls from any non-rotary dialed telephone
within Missouri to any other location within Missouri by dialing 1 + 800 +
NXX + XXXX, receiving a prompting tone, then entering the Customer's
personal identification number (PIN) assigned by CCC followed by the
telephone number of the called party. Customers of this service shouid have
CCC as their primary interexchange carrier. Rates and charges for CCC's
Basic Travel Card Service are set forth in Section 4.2.2 foliowing. Calls are
rated based on call duration.

NI I N

40

(T)

(T)

ISSUED: August 13, 1997
By:

EFFECTIVE: September 13, 1997

Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road = HLE
Lancaster, Texas 75146
(214) 230-7200 SEP 19 1997

MISSOURI

Url |
Public Service Commission




ifarTec Telecom, Inc. d/b/a

Missouri P.S.C. Tariff No. 1

‘Clear Choice Communications® Original Page No. 37.1

TELECOMMUNICATIONS SERVICES TARIFF

3.0

DESCRIPTION OF SERVICES (Continued) NIRRT

3.2  Service Options (Continued)

3.2.3

324

3.25

fU5 301897
800 Service

4

CCC's 800 Service is available twenty-four hours per day, seven days per
week. Service is provided by CCC's underlying carriers. Incoming calis
from the CCC network terminate at the Customer premises via special access
ot business termination lines. Rates and charges for CCC's 800 Service are
set forth in Section 4.2.3 following.

Directory Assistance Service

Directory Assistance Service is provided to assist Customers in obtaining
telephone numbers. Customers can access Directory Assistance Service by
dialing 1 + area code + 555-1212. Rates and charges for CCC's Directory
Assistance Service are set forth in Section 4.2.4 following.

Basic 800 Select Service

CCC's Basic 800 Select Service permits Customers to make calls from any
non-rotary dialed telephone within Missouri to other locations within
Missouri by dialing 1 + 800 + NXX-XXXX, receiving a prompting tone, then
entering a personal identification number (PIN) assigned by CCC. The call
is then routed to a single destination (terminating ANI) which is pre-
programmed by CCC and designated by the Customer. Rates and charges for
CCC's Basic 800 Select Service are set forth in Section 4.2.5 following. Calls
are rated based on call duration.

UG RELUT PHANE O

(M)

-
P

(M)
(M)

(N)

ISSUED: August 13, 1997
By:

EFFECTIVE: September 13, 1997

Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs F ﬂ i E D
3200 West Pleasant Run Road s
Lancaster, Texas 75146

(214) 230-7200 SEP 15 1997

MISSOURI

Public Service Commissiorn




VarTec Telecom, Inc. d/b/a
Clear Choice Communications®

Missouri P.S.C. Tariff No. 1
Original Page No. 37.2

TELECOMMUNICATIONS SERVICES TARIFF

3.0

DESCRIPTION OF SERVICES (Continued)

3.2

Service Options (Continued)

3.2.6 Operator Services

CCC’s Operator Services are intended for use by residential customers for
calling within the State of Missouri from their home telephones. Customers
may access Operator Services from their home telephones by dialing 00 to
access a live or automated operator if they have selected CCC as the primary
interLATA interexchange carrier for the calling station, or Customers may
dial 10-1X-XXX + 00 to access a live or automated operator when CCC is not
the presubscribed interexchange carrier for the calling station.

Calls are rated based on operator type (i.e., live or automated), call duration
and time of day. Per call surcharges based on calling and billing options also

apply.

Chargeable time begins when a network connection is established between
the calling station and the called station. Chargeable time ends when either
party disconnects the call thereby releasing the network connection.

Chargeable time for collect calls and Person-to-Person calls differs from the
defimition above and is applied as follows:

For collect calls, chargeable time begins when the called party accepts
responsibility for payment of the charges associated with the call. For Person-
to-Person calls, chargeable time begins when a network connection is
established between the calling party and the requested party.

Rates and charges for CCC’s Operator Services are set forth in Section 4.2.7
following.

ISSUED: December 6, 2002

EFFECTIVE: January 6, 2003

BY:Michael G. Hoffman, Esq.

Executive Vice President - Legal and Regulatory Affairs

1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

(N)




VarTec Telecom, Inc. d/b/a
Clear Choice Communications®

Missouri P.S.C. Tariff No. 1
Original Page No. 37.3

TELECOMMUNICATIONS SERVICES TARIFF

3.0 DESCRIPTION OF SERVICES (Continued)

3.2 Service Options (Continued)

3.2.6 Operator Services (Continued)

3.2.6.1 Operator Services Calling Options

a.

Operator Station-to-Station - Operator Station-to-Station
calls may be placed when a caller requests operator
assistance in reaching a telephone number and will speak
with any individual at the called station rather than a
specified party. Customers may use one of the dialing
sequences provided in 3.2.6 above to access an operator for
Operator Station-to-Station calls. The billing options listed
in Section 3.2.6.2 below may be used for Operator Station-to-
Station calls.

Person-to-Person - Person-to-Person calls may be placed
when the calling party requests operator assistance in

reaching a specific person, department, extension, office, etc.
at a specified telephone number. The operator dials the
destination telephone number and remains on the line until
the requested party or other caller-accepted alternative is
reached and conversation begins. Customers may use one of
the dialing sequences provided in 3.2.6 above to access an
operator for Person-to-Person calls. The billing options
listed in Section 3.2.6.2 below may be used for Person-to-
Person calls.

ISSUED: December 6, 2002

EFFECTIVE: January 6, 2003

BY:Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs

1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

(N)

(N)




VarTec Telecom, Inc. d/b/a

Clear Choice Communications®

Missouri P.S.C. Tariff No. 1
Original Page No. 37.4

TELECOMMUNICATIONS SERVICES TARIFF

3.0 DESCRIPTION OF SERVICES (Continued)

3.2 Service Options (Continued)

3.2.6 Operator Services (Continued)

3.2.6.2 Operator Services Billing Options

a.

Calling Station Billing - This option applies to Operator

Services calls that are billed to the calling station. All charges
associated with the call, including per minute charges and
surcharges, are billed to the calling station.

Collect Billing - This option applies to Operator Services
calls when a party at the called station is contacted by an
operator and accepts the call by agreeing to be responsible for
all charges, both per minute charges and surcharges,
associated with the call.  Calls are billed to the party
responsible for the called station.

Third Party Billing - This option applies to Operator
Services calls that are not billed to the calling or called
stations, but instead, the charges, including per minute charges
and surcharges, are billed to a third party station.

ISSUED: December 6, 2002

EFFECTIVE: January 6, 2003

BY:Michael G. Hoffman, Esq.

Executive Vice President - Legal and Regulatory Affairs

1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

N)

(N)




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Original Page No. 37.5

TELECOMMUNICATIONS SERVICES TARIFF

3.0 DESCRIPTION OF SERVICES (Continued)

3.3 FiveLine® Service (N)

CCC's FiveLine® Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of Missouri. Customers access FiveLine®
Service by dialing 1 + (area code when necessary) + NXX-XXXX if they have selected
CCC as their primary interexchange carrier. When CCC is not the presubscribed
interexchange carrier, Customers can access FiveLine® Service by dialing 10XXX + 1
+ area code (if required) + NXX-XXXX. In order to receive CCC's FiveLine® Service
usage rates, however, the Customer must be entered into the CCC billing database prior
to utilizing this service. Calls are routed over Carrier's transmission and switching
facilities to any valid NPA-NXX. Rates and charges for CCC's FiveLine® Service are

set forth in Section 4.2.8 following; N)
ISSUED: January 21, 2003 EFFECTIVE: Esbsuat21-2003
BY:Michael G. Hoffman, Esq. March 2, 2003
Executive Vice President - Legal and Regulatory Affairs Py
1600 Viceroy Drive Flled

Dallas, Texas 75235
(214) 424-1000

MO PSC
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VarTec Telecom, Ine. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications Original Page No. 38

TELECOMMUNICATIONS SERVICES TARIFF IR S0

4.1 General MiISSOURI

j “alic Sepvice Commission
4.1.1 Rate Periods Pul wICS

All CCC services that are rated based upon time of day are subject to the
following rate periods:

(A) DAY PERIOD - The Day Period applies to a call originating at
a time from 8:00 a.m. up to, but not including, 5:00 p.m. time
Monday through Friday.

(B) EVENING PERIOD - The Evening Period applies to a call
originating from 5:00 p.m. up to, but not including, 11:00 p.m.,
on Sunday through Friday.

(C) NIGHT AND WEEKEND PERIOD - The Night and Weekend
Period applies to a call originating from 11:00 p.m. up to, but not
including, 8:00 a.m. on Monday through Sunday. The Night and
Weekend Period also applies all day Saturday and from 8:00 a.m.
to, but not including, 5:00 p.m., Sunday.

(D)  All times in Paragraphs (A) through (C) above refer to local time
in the area in which the call originates.

ISSUED: March 20, 1996 EFFECTIVE: SiasN ot

MAY 1 ° 1508
By: Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs

aro

3200 West Pleasant Run Road FILED

Lancaster, Texas 75146

(214) 230-7200 gy 11996
96 -150
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1

Clear Choice Communications’ Original Page No. 39
TELECOMMUNICATIONS SERVICES TARIFF
4.0 RATE SCHEDULES (Continued) RECEIVED
4.1 General (Continued) MAR £ 0 1995
4.1.1 Rate Periods (Continued) MISSOURI

2unlic Sswice Commission
(E)  Calls initiated during one time period and ending during a different

time period will be billed for the usage during each time period at
the rates applicable to that time period.

4.1.2 Time of Day Periods

" MON | TUE WED | THUR | FRI SAT | SUN

“ 8:00 am

TO FULL RATE PERIOD
4:59 pm

“ 5:00 pm

TO EVENING RATE PERIOD EVE
10:59 pm

11:00 pm
TO NIGHT/WEEKEND RATE PERIOD

ISSUED: March 20, 1996 EFFECTIVE: WiPRESERDD
MAY 1 ° 1508
By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs 2 o
3200 West Pleasant Run Road FILED
Lancaster, Texas 75146
(214) 230-7200 rMay 1 1996
96-1510
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VarTec Telecom, Inc. d/b/a
Clear Choice Communications®

First Revised Page No. 40

Replaces Original Page No. 40
TELECOMMUNICATIONS SERVICES TARIFF

Missouri P.S.C. Tariff No. 1

4.0

RATE SCHEDULES (Continued)

4.1

General (Continued)

4.1.3

4.1.4

4.1.5

4.1.6

4.1.7

Rounding Fractional Charges

Unless otherwise specified in this Tariff, when the application of the rates set forth
in this Section results in a fractional charge for an individual call, the total charge
for that particular call will be rounded up to the next higher cent.

Extra Copies of Bill

Extra copies of a Customer's monthly bill will be provided by the Carrier at the
rate of $0.25 per copy, per page. A minimum charge of $1.00 will apply.

Returned Check Charge

When payment in the form of a bank check for services rendered is returned to the
carrier, the Customer will be assessed a service charge of $20.00.

Service Trip Charge

In the event the Subscriber or Customer reports a service difficulty or trouble
report that requires an on-premise visit by Carrier and the service difficulty or
trouble reported is not a result of Carrier-provided equipment and/or no service
difficulty or trouble is found in Carrier-provided equipment, a Service Trip Charge
of $50.00 may be charged to the Subscriber or Customer for the visit by Carrier.

Emergency Calls

Customer shall configure its system so that 911 emergency calls, where available,
and similar emergency calls will be automatically routed to the emergency
answering point for the geographical tocation where the call originated without the
intervention of CCC. 911 calls are not routed but are completed though the local
network. No billing applies to emergency calls.

ISSUED: July 1, 2002
By:

EFFECTIVE: August 1, 2002

Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road

Lancaster, Texas 75146

(972) 230-7200

Missouri Public

RECD JUL 01 2002

Service Commission

Missouri Public

FILED AUG 01 2002

(M

Service Commission




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Fourth Revised Page No. 40.1

Replaces Third Revised Page No. 40.1
TELECOMMUNICATIONS SERVICES TARIFF

4.0 RATE SCHEDULES (Continued)
4.1 General (Continued)
4.1.8 Payphone Use Charge

A $0.60 per call charge is applicable to calls that originate from any (I)
payphone within Missouri and access CCC’s services via an 800 number
(e.g., Basic Travel Card or Basic 800 Select calls). This charge is in addition

to the tariffed per minute usage rates and any applicable monthly service fees

and surcharges associated with utilizing CCC’s service and is unrelated to the
specific CCC service accessed from the payphone.

4.1.9 Late Payment Fee

The late payment fee shall be the portion of the payment not received two
business days prior to the next billing cycle, multiplied by 1.5%. For unpaid
balances of $10.00 or more, a minimum late payment charge of $5.00 shall

apply.

ISSUED: December 30, 2004 EFFECTIVE: February 1, 2005

By: Becky Gipson
Director, Regulatory Affairs

2440 Marsh Lane FILED

Carrollton, Texas 75006

(972) 478-3000 Mo P sc
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VarTec Telecom, Inc. d/b/a Missouri P.S.C, Tariff No. 1
Clear Choice Communications® First Revised Page No. 41
Replaces Original Page No. 41

TELECOMMUNICATIONS SERVICES TARIFF

40  RATE SCHEDULES (Continued) AT S,

dbe 20 e al .-.:.’,_-J‘

4.2  Service Rates
Aja 12 1897
42,1 Basic One Plus Service Rates (T)
MG, UL R C(}x"*l'
Basic One Plus Service provides facilities to complete toll calls between two
points in Missouri. The rates are as follows:

0-10 }§.1100 .0900 .0880 0720 0715 0585

11-14.1500 1300 1200 1040 .0975 .0845

15-18 |.1773 1600 1440 1280 1170 1040

19-23 |[.2023 1700 1560 1360 .1430 1105

24 -28 1.2323 1760 1859 1600 1780 1300

29-33 |.2323 .1923 .1919 1760 1810 1430

34-40 |[{.2623 2323 .1999 1839 1125 1560

41 -50 | .2623 2323 1999 1839 1825 1560

51-60 11.2723 2423 2079 .1899 1840 1690

61-80 [.2823 2523 2084 .1979 1905 1730

81-100) .2923 2573 2219 .1984 1935 1745

101 -125|.3223 2723 2269 2220 .1935 1875

126 - 150 || .3323 2923 2399 2384 2050 2005

151 -190] .3423 3023 2479 2460 2115 2065

191 -300 | .3523 3123 2559 2540 2180 2135

301 + 3523 3123 .2559 .2540 [.2180 2135
ISSUED: August 13, 1997 EFFECTIVE: September 13, 1997

By: Michael G. Hoffman, Esq. E:i' f LE

Senior Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road 7
Lancaster, Texas 75146 SEP 13 199

(214) 230-7200 ISSOUR
Public Service Commission
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Third Revised Page No. 41.1

Replaces Second Revised Page No. 41.1 *
TELECOMMUNICATIONS SERVICES TARIFF

4.0 RATE SCHEDULES (Continued)

4.2 Service Rates (Continued) %;gﬁ%%rﬁ%%‘%@n
P )v SN [ CTI W

4.2.1 Basic One Plus Service Rates (Continued) RECD SEP 3 0 1999

4.2.1.1 (Reserved for Future Use)

4.2.1.2 12 Talk®™ Service

CCC offers the 12 TalksM Service which has the same features and
benefits as CCC’s Basic One Plus Service as listed in Section 3.2.1,
but with a twelve cent ($.12) per minute intrastate rate.

A sixty (60) second minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.

NMIzoosn Fushig
CrAgias Clarmemisniom

FiLEs 0CT 31 1999

ISSUED: September 30, 1999 EFFECTIVE: October 31, 1999
By:  Michael G. Hoffman, Esq.

Executive Vice President - Legal and Regulatory Affairs

3200 West Pleasant Run Road

Lancaster, Texas 75146

(972) 230-7200

(D)

(D)
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Fourth Revised Page No. 41.2
Replaces Third Revised Page No. 41.2 "
. TELECOMMUNICATIONS SERVICES TARIFF

40 RATE SCHEDULES (Continued)

4.2  Service Rates (Continued) N r‘ " ,?
BV VA V- MR LEIon
4.2.1 Basic One Plus Service Rates (Continued) s
RFCH SEP 301999
4.2.1.3 10 TimesM Service (T)

CCC ofters the 10 TimeSM Service which has the same features and (D) (T)
benefits as CCC's Basic One Plus Service as listed in Section 3.2.1,

but with a ten cent ($.10) per minute rate. After the initial month's

billing cycle, a monthly access fee of five dollars ($5.00) will be

charged to all Customers of this service. The service is intended for  (T)

Customers with usage charges that exceed twenty-five dollars
($25.00) per month.

A three (3) minute minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.

. 4.2.1.4 9 Talks™ Service

CCC offers the 9 Talks™ Service which has the same features and
benefits as CCC's Basic One Plus Service as listed in Section 3.2.1,
but with a nine cent ($.09) per minute rate. After the initial month's
billing cycle, a monthly access fee of three dollars and ninety five
cents ($3.95) will be charged to all Customers of this service.

A sixty (60} second minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.
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AR 0CT 31 1999

ISSUED: September 30, 1999 EFFECTIVE: October 31, 1999
. By: Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road
Lancaster, Texas 75146
(972) 230-7200




VYarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Fourth Revised Page No. 41.3
Replaces Third Revised Page No. 41.3

TELECOMMUNICATIONS SERVICES TARIFF

4.0 RATE SCHEDULES (Continued)

4.2  Service Rates (Continued)
4.2.1 Basic One Plus Service Rates (Continued)
4.2.1.5 New 10 Time>sM Service

CCC offers the New 10 Time®M Service which has the same features and
benefits as CCC's Basic One Plus Service as listed in Section 3.2.1, but with a
ten cent (3.10) per minute rate. The service is intended for all new CCC
Customers.

A three (3) minute minimum will apply to each completed call, and thereafter,
Customers shall be billed at sixty (60) second increments.

As of February 21, 2003, a monthly usage fee of $1.95 will be billed to )
all Customers of CCC’s New 10 Times™ Service in each calendar month
in which the Customer uses CCC’s New 10 TimesM Service.

4.2.1.6 5 TalksM Service

CCC offers the 5 Talks™ Service which has the same features and benefits as
CCC’s Basic One Plus Service as listed in Section 3.2.1, but with a fifteen cent
(8.15) per minute intrastate rate.

A three (3) minute minimum will apply to each completed call, and thereafter,
Customers shall be billed at sixty (60) second increments.

As of February 21, 2003, a monthly usage fee of $2.95 will be billed to  (N)
all existing Customers of CCC’s 5 Talk®™ Service, and all new
Customers as of this date will be billed the monthly usage fee of $2.95
after the initial two (2) calendar months from their first use of the service
(e.g., if a new Customer uses the 5 Talk®M Service for the first time on
March 16, 2003, the first monthly usage fee would be assessed for May
2003 usage). The monthly usage fee will be billed in each calendar

month in which the Customer uses CCC’s 5 TalkM Service. (N)
ISSUED: January 21, 2003 EFFECTIVE: Esheuar21.-2003
BY:Michael G. Hoffman, Esq. March 2, 2003

Executive Vice President - Legal and Regulatory Aftairs

°
1600 Viceroy Drive Flled
Dallas, Texas 75235
(214) 424-1000 M : P S C
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1

Clear Choice Communications® Fourth Revised Page No, 41.4

Replaces Third Revised Page No. 41.4
. TELECOMMUNICATIONS SERVICES TARIFRjissour i
SEIVICa L‘DmmlsSion
40 RATE SCHEDULES (Continued)
RECD MAR 20 2001
4.2  Service Rates (Continued)
4.2.1 Basic One Plus Service Rates (Continued)
4.2.1.7 5 Time3™ Service (T)

CCC offers the 5 TimeSM Service which has the same features and (T)
benefits as CCC’s Basic One Plus Service as listed in Section 3.2.1,

but with a five cent ($.05) per minute intrastate rate. Afier the initial

month's billing cycle, a monthly access fee of five dollars ($5.00) will

be charged to all Customers of this promotion.

A five (5) minute minimum will apply to each completed call, and -
thereafter, Customers shall be billed at sixty (60) second increments.

Missouri Public
Service Commission

FILED APR 19 2001

ISSUED: March 20, 2001 EFFECTIVE: April 19, 2001
. By: Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road
Lancaster, Texas 75146
(972) 230-7200




VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Third Revised Page No. 42

Replaces Second Revised Page No. 42
TELECOMMUNICATIONS SERVICES TARIFF

EL
4.0 RATE SCHEDULES (Continued)
AUG 1219939

4.2  Service Rates (Continued)

4.2.2

MU PuBLIV SEAVILE Wi

Basic Travel Card Service - Intrastate Usage Rates

Customers of CCC’s Basic Travel Card Service will be billed at the
following per minute rate:

Day/ Evening/ Night/ Weekend - $.29

A sixty (60) second minimum will apply to each completed calf, and
thereafter, customers shall be billed in sixty (60) second increments.

4.2.2.1 Clear Choice Communications® Travel Calling Card

Clear Choice Communications® Travel Calling Card has the same features
and benefits as CCC’s Travel Card Service as listed in Section 3.2.2, but with
a ten cent ($.10) per minute intrastate rate and a sixty ($.60) cent per call
surcharge.

A sixty (60) second minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.

4.2.2.2 Clear Choice Communications® Travel Calling Card II

Clear Choice Communications® Travel Calling Card IT has the same features
and benefits as CCC’s Travel Card Service as listed in Section 3.2.2, but with
a twenty cent ($.20) per minute intrastate rate.

A sixty (60) second minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.

g@ ﬁ FM?@@ @rn

FLED SEP 111999

ISSUED: August 12, 1999 EFFECTIVE: September 11, 1999

. By: Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road
Lancaster, Texas 75146
(972) 230-7200

(T)
(0) (T)

(T)

(D) (T)




‘VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
‘Clear Choice Communications® Original Page No. 43

TELECOMMUNICATIONS SERVICES TARIFF 20725 "\ )0

40  RATE SCHEDULES (Continued)

4.2  Service Rates (Continued)

4.2.3

4.2.4

4.2.5

800 Service Rates

From origination to termination, the rates are the same as the One-Plus
Service rates plus a monthly $20.00 exclusive 800 number charge.

Directory Assistance Service Rates

CCC customers will be billed a per call charge of $0.65 for each directory
assistance call. The directory assistance charge applies to each call regardless
of whether the directory assistance bureau is able to furnish the requested
telephone number.

Basic 800 Select Service - Intrastate Usage Rates

Customers of CCC’s Basic 800 Select Service will be billed at the following
per minute rate: |

Day/ Evening/ Night/ Weekend $.25

A sixty (60) second mimimum will apply to each completed call, and
thereafter, customers shall be billed in sixty (60) second increments. A
monthiy recurring service fee of one doiiar ($1.00) may be charged to all
Customers of CCC’s Basic 800 Select Service.

nys 151997

ISSUED: August 13, 1997 EFFECTIVE: September 13, 1997

By: Michael G. Hoffman, Esq.
Senior Vice President - Legal and Regulatory Affairs F Em E D
3200 West Pleasant Run Road
Lancaster, Texas 75146
(214) 230-7200 SEP 13 1897

MISSOURI

M0, PUBLIC SERVICE CQE}!%M
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(N)

(N)
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Public Service Commission
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1

Clear Choice Communications® Second Revised Page No. 44
Replaces First Revised Page No. 44
. \ TELECOMMUNICATIONS SERVICES TARIFF RECEIVERD
4.0 RATE SCHEDULES (Continued) AUG 12 1999

4.2  Service Rates (Continued)

kg, FubLiv OCRYIVE WWinite
4.2.5  Basic 800 Select Service - Intrastate Usage Rates (Continued)

4.2.5.1 Clear and Direct (™

Clear and Direct has the same features and benefits as CCC’s Basic (D) (T)
800 Select Service as listed in Section 3.2.3, but with aten cent ($.10)
per minute intrastate rate and a forty ($.40) cent per call surcharge.

A sixty (60) second minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.
A monthly recurring service fee of one dollar ($1.00) will be charged
to Customers of CCC’s Clear and Direct. (T)

4.2.5.2 Clear and Direct 11 (T)

Clear and Direct II has the same features and benefitsas CCC’s Basic (D) (T)
800 Select Service as listed in Section 3.2.3, but with a fifteen cent
. ($.15) per minute intrastate rate.

A sixty (60) second minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.
A monthly recurring service fee of one dollar ($1.00) will be charged
to Customers of CCC's Clear and Direct 11. (T)

S@Mﬂgg rﬁ;ar'r? ryi@ggg}@ﬁ

FILED SEP 111999

ISSUED: August 12,1999 EFFECTIVE: September 11, 1999
. By: Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
3200 West Pleasant Run Road
Lancaster, Texas 75146
(972) 230-7200
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TELECOMMUNICATIONS SERVICES TARIFF 2= (0= 35 1)

40 RATE SCHEDULES (Continued) ays 1.2 1997
iUa &+ o

4.2 Service Rates (Continued)

10. PUBLIC SERVICE COMN
4.2.6 Accounting Code Charges MO. PUBL (T) (M)

CCC will charge $5.00 per month or $0.20 per month per validated code (Z)
number, whichever is greater.

4.3 Nonrecurring Charges
4.3.1 800 Service
Service Origination Charge - $35.00

4.3.2 Accounting Code Charges

Set-up and/or Change Charge - $20.00 M)

ISSUED: August 13, 1997 EFFECTIVE: September 13, 1997
By: Michael G. Hoffman, Esq.

Senior Vice President - Legal and Regulatory Affairs FILED

3200 West Pleasant Run Road

Lancaster, Texas 75146 ' o

(214) 230-7200 SEP 13 1997

MISSOURI

Public Service Commission




VYarTec Telecom, Inc. d/b/a
Clear Choice Communications®

Missouri P.S.C. Tariff No. 1
First Revised Page No. 45.1

Replaces Original Page No. 45.1

TELECOMMUNICATIONS SERVICES TARIFF

40  RATE SCHEDULES (Continued)
4.2  Service Rates (Continued)
4.2.7 Operator Services - Rates and Charges

4.2.7.1 Per Minute Rates

Customers of CCC’s Operator Services will be billed at the following intrastate per

minute rates:

PER MINUTE RATES
Operator Day Evening Night
T
ype Initial Additional Initial Additional Initial Additional
Minute Minutes Minute Minutes Minute Minutes
Automated | $0.55 () $0.55 (D $0.55 () $0.55(D) $0.55 (D) $0.55 (D
Operator
Live $0.55 (R) $0.55 (R) $0.55 (R) $0.55 (R) $0.55 (R) $0.55 (R)
Operator

D)

(D)

A sixty (60) second minimum will apply to each completed call, and thereafter, calls

will be billed in sixty (60) second increments.

ISSUED: October 1, 2003
BY:Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs
1600 Viceroy Drive
Dallas, Texas 75235
(214) 424-1000

EFFECTIVE: November 1, 2003
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VarTece Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® First Revised Page No. 45.2

Replaces Original Page No. 45.2
TELECOMMUNICATIONS SERVICES TARIFF

4,00 RATE SCHEDULES (Continued)
4.2 Service Rates (Continued)
4.2.7 Operator Services - Rates and Charges (Continued)

4.2.7.2 Per Call Surcharges

In addition to the above per minute rates, Customers of CCC’s Operator Services will
be billed the following per call surcharges based on the selected calling and billing

options:

Calling Option Per Call Surcharge
Operator Station-to-Station Sent Paid $3.45 (R)Y(T)
Operator Station-to-Station Sent Collect $3.45 (N)
Operator Station-to-Station Third Number Billed $3.45 (R)(T)
Operator Station-to-Station Calling Card $3.45 (N)
Person-to-Person Sent Paid $9.95 (N)
Person-to-Person Sent Collect $9.95 (R)
Person-to-Person Third Number Billed $9.95 (R)
Person-to-Person Calling Card $9.95 (N)
Operator Dialed Surcharge $1.50 (D)

One or more surcharges will apply to all Operator Services calls which use any one or
a combination of these calling and billing options.

ISSUED: October 1, 2003 EFFECTIVE: November 1, 2003
BY:Michael G. Hoffman, Esq.
Executive Vice President - Legal and Regulatory Affairs

1600 Viceroy Drive o
Dallas, Texas 75235 Flled

(214) 424-1000 MO PSC
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VarTec Telecom, Inc. d/b/a Missouri P.S.C. Tariff No. 1
Clear Choice Communications® Original Page No. 45.3

TELECOMMUNICATIONS SERVICES TARIFF

4.0 RATE SCHEDULES (Continued)

4.2 Service Rates (Continued)
4.2.8 FiveLine® Service - Intrastate Usage Rates N

Customers of CCC’s FiveLine® Service will be billed at the following per
minute usage rates regardless of mileage and/or time of day:

Day/Evening/Night/Weekend $0.0500

A ten (10) minute minimum will apply to each completed call, and
thereafter, Customers shall be billed at sixty (60) second increments.

A monthly usage fee of $2.95 will be billed to all Customers of CCC’s
FiveLine® Service in each calendar month in which the Customer uses
CCC’s FiveLine® Service. N)

ISSUED: January 21, 2003 EFFECTIVE: February-24-2603

BY:Michael G. Hoffman, Esq. March 2, 2003
Executive Vice President - Legal and Regulatory Affairs F .1 d
1600 Viceroy Drive 1 e
Dallas, Texas 75235

(214) 424-1000 MO PSC
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